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My name is Tim Huckabee and my company is called FloralStrategies. I travel to flower shops all over the world working with salespeople – like you – to show them how to help customers in a more efficient, polished manner. 

Before you think, “I already know how to take orders” or “I have been working here for 10 years, I must be doing something right’ understand that my goal is simply to help you do your job better. I’ll teach you how to listen and respond to customers more attentively (and use the computer system in a smarter way).

A little background on me… I have been in this business since 1993. I worked for a major New York flower shop doing just what you do – answering the phones and helping customers. Believe me, I know what you have to deal with on a daily basis.

When I left the flower shop I started FloralStrategies because I saw a need in our industry for on-site sales training that wasn’t being met. Since 1997 I have helped salespeople at shops from Toronto to Tampa, Connecticut to California and Dublin to London to work smarter.

Here’s the plan: I’ll introduce a whole new sales and service methodology to you. I’ll give you the tools and guidance you need to implement the plan immediately. We’ll also review the written sales exercise you completed and make some test calls to other shops. I will also work with you one on one and we’ll take calls together and refine your new skills.

I look forward to meeting you.

Thanks.

Tim

